
Signum Services Ltd is a unique body in
the world of marine loss investigation. 

Funded by the UK Club, this arm of
Thomas Miller & Co. Ltd., has conducted
investigations for the benefit of UK Club
Members for over fifty years.

Investigation &  Detection
Signum comprises a team of three
investigators who travel the world tackling
every type of criminal activity that affects
Club Members. 

The investigators are senior detectives
recruited from the Criminal Investigation
Department at London's New Scotland
Yard. 

The team has in total over 120 years
experience in solving a wide range of
crimes, 24 of which has been specialising
in investigations in the maritime field. 

Their considerable expertise and experience
has been deployed on behalf of Members
to investigate documentary and other
fraud, container and general cargo
crime, arson, murder, and sexual assault. 

It also includes stowaway related
problems, criminal damage,port based
organised crime and every conceivable
type of theft. 

The team's extensive relationships with
international and national law enforcement
agencies are particularly valuable in cases
where the international nature of shipping
makes arrest or prosecution of criminal
activity difficult.

Signum presents a highly cost-effective
solution as their time spent on Members'
cases is free when providing advice, travel
or investigative time. 

Specific case disbursements are charged
to the claim file.

Highly cost-effective

Unrivalled expertise and experience

Responsive

Sensitive to Members’ commercial
relationships

Co-operation with major inter-
national & national law  
enforcement agencies

Proactive advice on security
& crime prevention

ISO 9001:2000 certified
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Crime Prevention & Security
Advice
Most crime could be prevented by: 

thorough staff vetting

good physical protection of premises 

good security procedures properly
enforced.

The investigators' long experience of dealing
with criminals identifies why, how and where
premises are vulnerable and can assess
the effectiveness of security procedures. 

Further services provided by Signum include
company searches, asset tracing, ship
tracking, port security and shipboard
problems such as stowaways prevention. 

Signum's greatest successes have been in
the detection and prevention of crime
against our Members. A telephone call to
any of the Club's offices can provide an
immediate, confidential and professional
investigation that saves you time and money

The team has great experience both in
criminal investigation and maritime theft
and fraud. Signum's investigative team
comprises the following:  

Mike Hawkins - Chief Investigator
Mike served 30 years as a police officer
allowing a wide ranging experience of
investigative enquiries, particularly into
international commercial crime. 

He joined Signum in 1992. Since then he
has been engaged in various types of
crime related enquiries and investigation
especially with high value containers
crime and fraudulent doumentation.

Direct Line: +44 20 7204 2257
Email: michael.hawkins@thomasmiller.com

Chris Simpson -Investigator

Chris was a police officer for 30 years, 28
of which as a detective serving on
Scotland Yard’s Flying Squad, Regional
Crime Squad, Internal Complaints and
Major Fraud Squad. 

For the last nine and half years he has
been with Signum and has investigated
rapes and assaults on vessels, arson,
deaths of crew, frauds, cargo thefts and
the use of forged bills of lading in various
countries accross the world.

Direct Line: +44 20 7204 2258
Email: chris.simpson@thomasmiller.com

David Crinnion - Investigator
David served 33 years in the police service
as a detective and was attached to
various operational units at Scotland Yard.

He was seconded for three years to the
UK Police/FBI Task Force based in the USA.

He joined Signum in 2005 and has been
involved in a variety of container and
cargo related investigations.

Direct Line: +44 20 7204 2279
Email: david.crinnion@thomasmiller.com

The team is assisted by Debra Little.

For a summary of some of the work
undertaken by Signum recently, visit the
UK Club's website at
www.ukpandi.com/signum. 

A full history of Signum from 1953 is also
available there.
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